

















CUSTOMER SERVICE

“Our outstanding customer service and
support reflect who we are. We put our
customers first. People, not automated
systems, answer our phones.”

Gerardo Urrea, Senior Vice President of Sales & Customer Service

SEL application and integration
engineers, customer service
representatives, and sales managers
are located in more than 60 offices in
the United States and more than 40
internationally. The SEL network of
independent sales representatives and
distributors provides additional sales
support in many regions.

Disaster relief

To better help our communities and
support our customers, SEL offers

a 10 percent discount on all products
destined for natural disaster relief.
When major disasters occur, we rush
deliveries and provide field support to
restore power as quickly as possible.

"We picked Schweitzer Engineering for
two main reasons. They proposed the
best solution with very technologically
advanced relays. We also took into
account that they had done comparable
SPS projects in other countries, such
as Georgia and Uruguay, with very
good results.”

Rodolphe Hanuise, Elia

Warranty

SEL backs our products and com-
mitments with a ten-year warranty,
no-charge diagnostic and repair services,
local support, and a variety of test
procedures and certifications. We design
our products to last more than 20 years;
however, should a product failure occur,
we encourage our customers to return
the product. Our goal is a 72-hour
turnaround to get to root cause of the
issue and either repair or replace the
unit. When something goes wrong with
a product, we want it back—this helps
us better understand what our products
must endure in the field and informs the
ongoing improvements we make to our
technologies and designs.

"SEL made a proposal to come up with
a custom solution based on the existing
hardware...and essentially perform
brain surgery on our substation while
it was still operating.”

Sacha Tibbetts,
Caribbean Utilities Company, Ltd.

"We have a real partnership with
SEL. Our intent was to have a turnkey
project with SEL, and that's been very
successful—we're very pleased with
what we've accomplished to date.”

Alwyn VanderWalt,
Public Service Company of New Mexico



CONNECTIONS
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Dr. Edmund O. Schweitzer, IlI

We do what is right for our customers,
our industry, and our world. We create
lasting partnerships with customers
because we develop solutions that fit

their needs—not the other way around.

From research and design to testing,
teaching, and commissioning, we look
at our customers' goals and build an
effective approach from there. And

t SEL, it’s personal.”

the relationship doesn't end with
installation. Our customers know that
if they call us at 2 am., we're going to
pick up the phone. When we're a good
partner to our customers, they're able
to be a good partner to theirs, and
together we improve the safety and
quality of life for communities around
the globe.

Read more about our collaborative partnerships, innovative
products and solutions, customer stories, and more: selinc.com
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